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General Authority of Civil Aviation

King Khalid
International Airport

9679 Travel and ground services procedures

Total votes: 65,561

01672 Airport’s services

Total votes: 71,438

A . I .
9083 Airport’s facilities cleanliness

Total votes: 152,714

King Fahad
International Airport

7896 Travel and ground services procedures

Total votes 39,847

67%6 Airport’s services

%51 %410

Total votes 49,822

8396 Airport’s facilities cleanliness
%69 481965 | 9612

Total votes 61,041
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Total votes
289,713

e

Total votes
150,710

Passengers’ Satisfaction

for Airports Services

DEC 2019

Total votes 887,500 - (665,640 positive votes)

King Abdulaziz

International Airport

9668 Travel and ground services procedures

%23

%54 %1

%8

Total votes 113,340

%9065 Airport’s services

Total votes 75,426

9670 Airport’s facilities cleanliness

Total votes 115,516

Prince Mohammad bin

Abdulaziz International Airport

9683 Travel and ground services procedures

Total votes 65,226

01678 Airport’s services

Total votes 36,342

9678 Airport’s facilities cleanliness
%66 281 %7 %16

Total votes 41,227

’ ) ’ e
%o-%39® %40-%59 (¢ * %60-%89@ %90-%100@

f @ /ksagaca

gaca.gov.sa

8001168888

07/ 7 ‘ Passenger’s satisfaction in Riyadh, Jeddah and Dammam and Madinah Airports
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Total votes
304,282

Total votes
142,795



