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Airports ranking according to the number of complaints
International Airports More than
6,000,000 Passengers Annually
complaints rate
complaints rate for the same Percentage Maost received
for this menth mienth last year Actual numbsar of complaints complaints'
par W0, 000 par 100,000 of complaints for  resolved on time  category for this
paSSEERT passEnger this manth for this month month
King Abdulaziz International Airport 1 1 32 822 & 9 ¥
King Khaled International Airport 1 1 25 1007 5 2]
Prince Mohammed International Airport 1 0.1 8 100% |_§] ? m
King Fahad International Airport | 1 12 100% E] ? &5
% International Airports Less than
6,000,000 Passengers Annually
complaints rate
complaints rabe for the same Percentage Maost received
for this month  month Last year Actual number of complaints complabnts”
e 1040, 000 per 100,000 of compladnts for  resalved on time  category for this
passenger passenger this manth for this month month
King Abdullah International Airport 1 3 1 100% ¥
Taif International Airport 1 0 1 00% ¥
Hail International Airport 1 4 1 100% ¥
Abha International Airport 2 1 5 100% ¥ & [8
Aljouf International Airport 2 25 1 1005 =
Prince Abdulmohsen International Airport 2 17 | 1005% ?
Prince Sultan International Airport 3 6 5 100% ? @ 1]
Prince Naif International Airport 10 3 10 100 ) s
%; Domestic Airports
complaints rabe for Percentage of Maost received
complaints rate the same month Actual number of  complaints resolved complaints'
for this month per last year per complaints for this an time for this category for this
100,000 passenger 100,000 passenger month month month
Algaisumah Domestic Airport 4 21 1 100% ?
Najran Domestic Airport 4 2 3 100%: ? o
Arar Domestic Airport 7 9 2 100% e
King Saud Domestic Airport 15 g 4 100%: F1 E é-,
. Oct Oct
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* The airports statistics above show only the airport that received complaints this month
* The above statistics has been gathered on 1" of Nov
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