Complaints Index Report
for Airports

September 2021

’ Airports ranking according to the number of complaints
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’ Complaints categories for airports
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Preventive Security : Commercial People with Check-in  Business and First  Services and Executive
. Baggage Transportation . . . . .
precautions Process Services reduced mobility Process Class Services  Public Facilities  Office
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* The airports statistics above show only the airports that received complaints this month

* The above statistics has been gathered on 1st of October, 2021
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