Complaints Index Report
for Airports

May 2021

D Airports rankings according to the number of complaints

Number of Number of  Percentageof  Most received
complaints for Complaints complaints complaints’
this monthper  forthesame  resolvedon category for

100,000 month of the time for this this month
passenger last year month
King Fahad International Airport p ) (0)

%100 [l & Y

Abha International Airport

Nejran Airport
King Khalid International Airport

Prince Mohammed bin Abdulaziz Airport

el Least Complaints

King Saud Bin Abdulaziz Airport

King Abdullah Bin Abdulaziz Airport

Taif International Airport

Prince Sultan bin Abdulaziz
International Airport

Prince Abdulmohsen bin Abdulaziz
International Airport

King Abdulaziz International Airport
Sharurah Airport

Al-Qaisumabh Airport

Bisha Airport

R DIEEN- - - - - - - - - - 100,000 passengers

Al-Ahsa International Airport

vn U1 B1 A & A W N

=]

9

14
23

39

© 0 00 0 0 0 O

© ©0 O 0O O O

%100
%066
%029

%100

%100

%100

20100

%100
2067
%100
2100
%80
%100

Ta
L 4

Total number of Complaints 4 1 39 | mMay201 & 0 | may 2020

) Complaints categories for airports

il & ¥

Commercial
Services

l ﬁ
Preventive
precautions

Baggage Sccurnty Transportation
Process

2%0-%539 [ %40-%59

&G

People with
reduced mobility

%60-

Check-in

Business and First
Class Services

B

89 @ °:90-%:100 D

* No complaints reported on the same month of last year in all airports
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* The airports statistics above show only the airports that received complaints this month

* The above statistics has been gathered on 1st of June, 2021
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