
* The above statistics has been gathered on 1st of April, 2021

Complaints Index Report
for Airports

March 2021

Airports rankings according to the number of complaints
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Complaints categories for airports
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Total number of Complaints 41 March 202086 March 2021

Bisha Airport

Al-Ahsa International Airport

Most received 
complaints’ 
category for 
this month

Percentage of 
complaints 
resolved on 

time for this 
month

Number of 
Complaints 
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year 
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Public Facilities

Baggage Business and First
Class Services
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reduced mobility 
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King Fahad International Airport 

Abha International Airport

Al-Jouf Aiport

King Khalid International Airport 

Prince Mohammed bin Abdulaziz Airport 

King Abdullah Bin Abdulaziz Airport

Prince Sultan bin Abdulaziz 
International Airport 

King Abdulaziz International Airport 

Prince Naif Bin Abdulaziz Airport

Hail Airport

Prince Abdulmajeed Bin Abdulaziz Airport

Turaif Airport

Taif International Airport 

Prince Abdulmohsen bin Abdulaziz 
International Airport
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