Complaints Index Report
for Airports

) Airports rankings according to the number of complaints

Number of Numberof  Percentage of  most received
complaints for  Complaints complaints complaints’
this month per forthesame  resolvedon category for

100,000 month of last  time for this this month
passenger year month
% King Abdullah Bin Abdulaziz Airport 1 1 05100
g King Khalid International Airport 1 11 0479 “if’m
Taif International Airport 1 1 020
E King Fahad International Airport p ) 5 0583 3
: Prince Mohammed bin Abdulaziz Airport 3 3 0625 m
.
. Abha International Airport 3 5 05100 "-‘i-"m 3
6%0 Al-)Jouf Aiport 3 1 205100
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E Bisha Airport 5 1 200 ‘?:n
E King Abdulaziz International Airport 5 45 0475 “if’:n m d;
E Prince Naif Bin Abdulaziz Airport 5 2 %100 ‘?:n m
Hail Airport 8 4l %0 v"if’:n
l‘g Prince Abdulmajeed Bin Abdulaziz Airport 13 1 20100 m
S
g Turaif Airport 22 1 2100 “i'"m
Al-Ahsa International Airport 39 1 050 ‘?’m

Total number of Complaints 4 86 | March 2021 ¥ 41 | March 2020

) Complaints categories for airports
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Preventive ; . . . . . . .
. Baggage Security Transportation Commercial People with Check-in  Business anc.l First Ser.v1ces.a.nfi Executive
precautions Process Services reduced mobility Process Class Services  Public Facilities Office
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* The above statistics has been gathered on 1st of April, 2021
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General Authority of Civil Aviation

gaca.gov.sa
8001168888




