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Complaints Index April 2023
Report for Airports

Airports ranking according to the number of complaints

International Airports More than
% 6,000,000 Passengers Annually
King Abdulaziz International Airport 2 1 62 90% e ¥ & |
Prince Mohammed International Airport 2 0.3 12 100%% ? ks @ :
King Khaled International Airport 2 | 38 939, ? m :
King Fahad International Airport 7 1 20 100% o ? T |
I
International Airports Less than :
% 6,000,000 Passengers Annually |
el S s e S apeaniol S it P :
S e . e ST |
Taif International Airport 1 1 100% e :
King Abdullah International Airport 1 9 2 100°% ? : 5
Hail Airport 2 0 1 100% @] | E
Prince Abdulmohsen Airport 3 0 1 100% W : nm?
Prince Naif Airport 3 4 3 100°%% ? m | %
Abha International Airport 5 0 14 100°5 ? @ m : E
Aljouf Airport 5 0 2 100°%% ? B |
Prince Sultan Airport 8 2 1 100°%5 @ m ? :
Alahsa International Airport 17 0 2 100%5 ? :
|
|
% Domestic Airports :
|
compleints rate for complaints rate for Actunl number of Percentsge of Maost received |
Pripeliginisioall H'p':"ﬁ el i “"lﬁ.:f:'“"h'-“" tm.:.';fn';':"’,;ﬂ. :
Bisha Domestic Airport 4 0 1 100% 2| |
Arar Domestic Airport 5 0 1 100% é‘b :
Najran Domestic Airport e 9 3 100% ? @1 :
Al Quryat Domestic Airport 8 8 1 100°%% | |
Rafha Domestic Airport 19 7 1 100% m §
King saud Domestic Airport 19 0 4 100% ﬂ ? 13! E
Algaisumah Domestic Airport 21 7 4 100% e E— -E
Sharurah Domestic Airport 52 0 9 100% ? @] [] =
Total number of complaints 193  April 2023 % 90  April 2022

Complaints Categories for airports

n B &6 w & 8 & F %@n

BaER2Ee Securicy Transportation Commercal People with Chedk-in Business and First
process SEMVICes reduced mobility Process Class Services F'ul'.lt :FBI:ﬂItEE

* The airports statistics above show only the airport that received complaints this month
* The above statistics has been gathered on 1st of May
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