Complaints Index Report
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Least Complaints — — — — — — — — — — — — — — — — Most Complaint

Air Carriers ranking according to the number of complaints
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Complaints rate

for this month per 100,000 passenger 15 25 64
Complaints rate for the same 9 16 29
month last year per 100,000 passenger
Percentage of complaints 0742
Resolved on time for this month °
Most received complaint’s @ o oS
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Total number of complaints 1636 August 2022 378 <, August 2021

Complaints Categories for air carries
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Flight Flight Tickats Travel Class Demiad People with Flight Delays Refund of additional
Announcements Cancellation Refund Downgrading Boarding Reduced maobility services fees
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Extra Fees Flight Informaticn Early Flight Additional Damaged Delayed Lost
on Tickets Drisplay Screen Fees on Baggage Baggags Baggage Baggage

* The above statistics has been gathered on 1st of September

a0-%639 Fad0-%59 . 9560-%89 . 690 -2100

B GACA

) Sroiey KSAGACA | gaca.gov.sa
aall gl Lalla_digll
l&r:neral:umt:ﬁlﬂl Aviation wofo 8001168888




