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 العميل قطاع الجودة وتجربة  

 

 تعميم 
Circular 

 
كات   الجوي  ووكالات  إلـى: كافـة شر المــمــلـكة الشحن  ي 

 
ف  الـعاملة 

 العربية السعودية. 

To : All of Air Cargo companies and their agencies 

operating in the Kingdom of Saudi Arabia. 

 الموضوع: 

وط تقديم شكاوى الشحن الجوي  ضوابط وشر

Subject:  

Regulations and conditions of air  cargo complaints 

Submission 

 

 المرجع: 

. 135) ورقم( 23المادة رقم ) .1 ي
ان المدن   ( من نظام الطير

اتفاقيةةةةةةةةةةةةةةا توايةةةةةةةةةةةةةةد ب ةةةةةةةةةةةةةة  قوا ةةةةةةةةةةةةةةد ال قةةةةةةةةةةةةةة  الجةةةةةةةةةةةةةةوي الةةةةةةةةةةةةةةدو ي  .2

يال   م. 1999الم روفا بمونير

 ( من ت ليمات م الجا شكاوى الشحن الجوي6الب د ) .3

 

Reference: 

1. Article NO. (23) and NO. (135) of the Civil 

Aviation Law. 

2. The Convention for the Unification of Certain 

International Carriage by Air, known as 

Montreal, 1999. 

3. Clause (6) Guidelines of handling air cargo 

complaints. 

 

 التعليمات: 
 

لاةةةةةةةةات وولاةةةةةةةةا ت الشةةةةةةةةحن الجةةةةةةةةوي يجةةةةةةةة   ةةةةةةةة   • جميةةةةةةةةو شر

ام ب وط تقةةةةةةةةةةةةةديم ا لةةةةةةةةةةةةةير  شةةةةةةةةةةةةةكاوى الشةةةةةةةةةةةةةةحن ضةةةةةةةةةةةةةوابط وشر

 المرفقا بهذا الت ميم. الجوي 

 

 يسري ال م  بهذا الت ميم من تاريخه.  •

 
ي ت ةةةةةةةةدر ا إ  •

ام بالت ةةةةةةةةاميم والت ليمةةةةةةةةات الةةةةةةةة ر ن  ةةةةةةةةدم ا لةةةةةةةةير 

الهيئةةةةةةةةةةةةةةا ي ةةةةةةةةةةةةةةد مخالفةةةةةةةةةةةةةةا  يحةةةةةةةةةةةةةةا ل وامةةةةةةةةةةةةةةر الح وميةةةةةةةةةةةةةةا 

وسةةةةةةةةةةاتم اتخةةةةةةةةةةاب ا جةةةةةةةةةةةرا ات ال ظاميةةةةةةةةةةا بحةةةةةةةةةة  المخةةةةةةةةةةةال  

تبا    بلك.  هوتحميل  المسؤوليا المير

 

Instructions: 

 

• All Air Cargo companies and their  agencies 

must comply with the guidelines and 

conditions of  air  cargo complaints submission 

in accordance with the guidelines attached. 

• This circular is effective from the date of 

publication. 

• Failure to comply with circulars issued by 

GACA is an explicit violation of Government 

orders; legal procedures will be initiated 

against the violators who will be held 

responsible. 

  المرفقات: 

وط تقديم شكاوى     الشحن الجويضوابط وشر
 

 

Attachment:  
 
Regulations and conditions of air cargo complaints 
Submission 
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